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A specialist travel company that literally takes clients to the ends of 
the earth in the footsteps of Scott and Amundsen has moved into new 
offices to accommodate their continuing expansion.

What’s your idea of a perfect holiday… lounging next to the pool or strapping on 
snowshoes and hiking in search of penguins and walruses? If it’s the former, there are 
plenty of travel companies to take your booking… but only a handful of specialists can 
meet the demand for more exotic (and unarguably colder!) climes.

Swoop Travel is one of those, and 
takes over 1,500 travellers each year to 
Patagonia, on the tip of South America, 
and to both Antarctica and the Arctic. 

So popular have these long haul holidays 
become that - advised by Williams 
Gunter Hardwick - the company has 

just taken 1,500 sq ft of office space, 
perched high on the 13th floor of Clifton 
Heights, which they’ve aptly named ‘The 
Condor’s Nest’.

The company, led by MD Luke Errington, 
is made up of enthusiasts who have 
turned their passion into a business. 

Visitors to Antarctica and the Arctic can 
take part in snow shoeing, camping, 
kayaking, sailing and even walking or 
skiing to the South Pole – or enjoy less 
physically demanding cruises that offer 
whale watching or polar bear spotting.

 “Most of us were passionate about 
Patagonia and the Poles long before 
our Swoop days, and we still visit every 
year,” says Luke. “Bristol has proved a 
great place in which to hire people with 
a passion for the great outdoors.”

“Moving here has made us feel like we’re 
on top of a hill, a place where each of 
us loves to be. It also allows us to enjoy 
some of the best views in Bristol!”

Adds Mike Woodliffe of Williams Gunter 
Hardwick: “It was a really enjoyable 
project helping Swoop relocate from 
cramped offices to new premises that 
will provide a great working environment 
and support the business as it continues 
to grow.”

Travel firm going places
Pe r s p e c t i v e  |  S p r i n g  2 0 1 7

20th anniversary helps funds local hospice
Many reading this newsletter will be friends, 
clients and colleagues who joined us for one of 
two celebration events in 2016 to mark our 20th 
anniversary. The pictures here are from the event 
held at the West of England Royal Academy - 
attended by over 150 people.

The events also provided us with an opportunity to raise extra 
funds for our chosen charity - St Peter’s Hospice, which does so 
much important work locally. Thanks to all those who made this 
possible ... we could not have done it without you!  

Particular thanks go to our friends from the property agency 
world who joined us for drinks at Channings on 29th September.

“Bristol has proved a great place in 
which to hire people with a passion for 

the great outdoors”



The Bristol-based Thali 
Café group has ambitious 
plans to expand – and 
has appointed Williams 
Gunter Hardwick to take 
them nationwide.

We all know that Indian cuisine is the UK’s 
favourite food to take away or eat out. 
In fact there are now over 9,000 Indian 
restaurants up and down the country. So 
is there really room for more? 

A highly successful Bristol company 
thinks so… if the offer is right… and is 
set to expand its unique ‘Taste of India’ 
experience to cities throughout the UK 
over the next five years.

“Our customers are looking to 
experiment and try out 

authentic dishes”

Multi-award winning Thali Cafe, which 
has well-known chef and food writer 
Meera Sodha as its guest chef, believes 
there is a massive untapped potential 
for the very best of food from India… 
what it describes as “Cool Indian cuisine 
served in an authentic setting – an array 

of colourful and distinctive dishes taken 
from around the sub-Continent.”

“We aim to be a disruptive force in 
the casual dining marketplace,” says 
company founder Jim Pizer, who 
started the business in 2001 serving his 
favourite Indian dishes from a stall at 
Glastonbury Festival.

“Because Indian food has been with us 
for so long now, it has become rather 
predictable. Many familiar favourites like 
Tikka Massala were actually created in 
this country to appeal to British tastes. 

“Our customers,” says Jim, “are looking 

to experiment and try out authentic 
dishes.”

Since 2001, Thali Cafe has steadily 
expanded to a chain of five outlets 
across Bristol: the latest is a 120-seater 
restaurant in the historic Tobacco 
Factory,  in Southville. 

With an injection of venture capital 
behind them, they now have ten more 
outlets in their sights over the next five 
years. Their top targets include Bath, 
Birmingham, Exeter, Leeds, Liverpool, 
Manchester, Nottingham, Oxford 
and Reading.

‘Taste of India’ goes nationwide
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Malcolm Gunter has been elected Junior Vice President of the Bristol Property 
Agents Association, which means he will become President in 2019. Malcolm, 
pictured on the right, has spent over 25 years as an industrial agent in the city. 

Cats Protection, the UK’s largest feline welfare charity, is on the hunt in the Bristol 
area for a suitable location to host a new re-homing centre. They have appointed 
Williams Gunter Hardwick to lead the search for a 0.8 (0,32 hectare) site.

Paulton House, former HQ of the Great Mills DIY business and one of the largest 
office buildings in Mid Somerset, has been sold to another locally-based business 
– interiors specialist Jane Clayton and Company. Constructed in the 1980s as the 
Great Mills headquarters, later Focus DIY, the two-storey building comprises 48,224 
sq ft (4,480 sq m) of office space – with some currently occupied by the Somer 
Valley Enterprise Park. Williams Gunter Hardwick acted on behalf of the vendor.

Radstock town centre has received a welcome retail boost following consent being given to a new 22,065 
sq ft (2,025 sq m) development on the former Charltons Timber Yard. Before the development has even been 
completed, four of the five units are under offer – with negotiations taking place on the fifth. Williams Gunter 
Hardwick have been appointed to let the new units.

STOP PRESS - Cats in the mews + honour for Malcolm
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Anything but vanilla!

Having spent the last two years in the 
role of a British Council for Offices (BCO) 
Judge for the South West, Thames Valley 
and South Wales I have, to be blunt, seen 
an awful lot of offices. And while it has 
had its odd dull moment, on the whole 
this has proved a fascinating experience. 
Not least because it has enabled me 
to see in action new trends in office 
development and fitting out. 

Agile working and wellbeing in the 
workplace are clearly part of the scenery 
(and vocabulary) now for occupiers 
looking to secure and attract ‘talent.’ 
Developers are trying to respond to these 
demands by offering product that is 
individual and ‘anything but vanilla’. 

Ironically (and possibly predictably) this 
trend has also led to some developers 
applying identical solutions. 

New face or passing phase?

I’ve lost count of the offices I’ve seen 
with suspended ceilings removed to 
expose shiny services and plant… or 
concrete laid bare or painted in gothic 
colour schemes. Or where fitting out 
consultants have competed to assemble 
the least uniform collection of Parker Knoll 
and utility furniture possible… together 
with an obligatory snooker table and 
meeting booths where colleagues can 
talk over a flat white.

It remains to be seen whether this is 
truly the new face of the office or just 
a passing phase. With rental escalation 
driven by low stock levels, occupiers are 
certainly going to be working their space 
harder, with higher densities 
per workstation. 

Paper and storage requirements are 
dropping. Typical desk sizing and 
arrangement is becoming more efficient 
as clutter and personal effects are being 
swept from the desktop. Storage is being 
confined to lockers – or even exiled to 
the car boot!

But does it work? 

Post-occupancy assessments seem to 
confirm that occupiers really do like 
this type of working environment. And 
productivity is everything – especially 
if it can also lead to a more ‘creative’ 
environment where new ideas flow easily.

So how about the other two big drivers 
in recent years: energy efficiency and 
sustainability? Both are now firmly back 
on the agenda after slipping 
down the list of priorities during the 
recession years.

However, the drive for sustainability is 
confused by the range of standards, 
BREEAM, EPC, LEED… or whatever.  And 
that’s a shame.

Institutional leadership and planning 
standards are probably the key means of 
lifting quality – but the real breakthrough 
has to be in occupier attitudes, and 
relatively few have sustainability at the 
very top of their agenda. However, with 
the government taking so much space 
as a proportion of the regional markets 
this could now change.

So what’s the next big thing? 

Biophilia (the idea that humans seek 
connections with nature and other 
forms of life) is something that could 
link ‘individualism’, sustainability and 
wellbeing through connecting the 
workplace with the natural world. 

On my travels I have seen encouraging 
examples of biophilic design – and it has 
now gone well beyond the token pot 
plant in the corner gathering dust. Green 
roofs, green walls, recycled carpets and 
the use of natural products in the office 
interior are all the rage.

Google’s new HQ at North Bayshore 
(pictured) will take the principles even 
further, with a low impact lightweight 
structure that will last for decades and 
which can even be moved around. 
With its highly versatile interior, it will be 
capable of many changes in the lifetime 
of the building. 

Utopian visions...

Those of us old enough to have 
experienced the utopian vision for office 
parks of the 1980s will remember how we 
tried before to reinvent the workplace by 
introducing elements of nature. This goes 
well beyond a few trees and a pond.

“With trees, landscaping, cafés, and bike 
paths weaving through these structures, 
we aim to blur the distinction between 
our buildings and nature,” say Google 
airily.  This may just be the shape of 
things to come for our much maligned 
business parks...

Start-up sorted
In April 2016 a start-up company 
approached Williams Gunter Hardwick 
with an exciting requirement for new 
office accommodation in the centre of 
Bristol. The as then unnamed company 
had been set up by former directors 
of Mix Radio to provide business-to-
business software solutions across 
acoustic and hardware brands.

The company became Audiogum 
and with funding secured from 
a major international source, 
they had an immediate need for 
accommodation to house 20 staff. 
We identified a number of suitable 
options and, within three weeks, staff 
were seated at their desks in serviced 
offices. However this was only the first 
part of the project.

Serviced offices were only a short 
term means to an end and with a 
projected headcount of 40 staff 
within 24 months a longer term home 
was required.

We were able to conclude an office 
search, and with several suitable 
properties identified narrowed the 
options down to a 3,800 sq ft suite in 
Freshford House, a newly refurbished 
office building in Bristol city centre.

Providing support and assistance 
throughout the acquisition 
process, including close liaison with 
Audiogum’s fit-out contractors, 
the lease was completed at the 
beginning of November and they 
were operational prior to Christmas.

What are the trends in office development and fit-outs now shaping our 
workplaces? And what will be the next big thing? By Andrew Hardwick 

“With trees, landscaping, cafés, and 
bike paths weaving through these 

structures, we aim to blur the distinction 
between our buildings and nature”


